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Within a half hour, you’ll ...

Understand the breadth and depth of 

E Source’s DER-related residential survey data

Learn how to filter the data in ways that are 

relevant to your work

Take a pop quiz

Receive takeaways and next steps

Get your questions answered
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Live chat crew

Chat with 

me!

Steve Day

Associate Analyst

Customer Energy Solutions, E Source 

303-345-9114    steven_day@esource.com

mailto:steven_day@esource.com
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Who we are Clients Founded Headquartered

A research and consulting 

firm focused exclusively 

on utilities and their 

customers

We work with over 

300 utilities and their 

partners

Founded in 1986, we’ve 

been in the industry for 

over 30 years

Boulder, CO
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We provide essential, relevant data and analysis to 
help our customers do their jobs better.
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Within a half hour, you’ll ...

Understand the breadth and depth of 

E Source’s DER-related residential survey data

Learn how to filter the data in ways that are 

relevant to your work

Take a pop quiz

Receive takeaways and next steps

Get your questions answered
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From where and how do we 
gather the US data?

US data are drawn from the Claritas Energy Behavior 

Track, conducted in partnership with E Source:

▪ Annual, online survey with approximately 32,000 US 

residential customers

▪ Households are chosen from Survey Sampling 

International (SSI) and Critical Mix

▪ Fieldwork quotas are set to ensure that the sample is 

representative of the national population 

▪ A post-fieldwork weighting scheme is applied using 

geographic and demographic data 

▪ 8 topical areas
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From where and how do we 
gather the Canadian data?

Canadian data are drawn from the E Source 

Canadian Residential Customer Insights Survey:

▪ Annual, online survey of 3,760 Canadian residential 

customers in 2018

▪ Households are chosen from ResearchNow (now 

Dynata)

▪ Fieldwork quotas are set to ensure that the sample is 

representative of the national population 

▪ A post-fieldwork weighting scheme is applied using 

geographic data 

▪ 7 topical areas
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Data basics
2018 per-division 
samples

n = 4,879 n = 2,386

n = 2,238 n = 4,851

n = 3,827 n = 1,977 n = 6,589

n = 4,186 n = 1,536



© 2019 E Source | www.esource.com 11

2018 provincial samples
National total = 3,760

British 

Columbia

(n = 488)
Alberta

(n = 468)

Saskatchewan

(n = 140)

Manitoba

(n = 139)

Ontario

(n = 1,400)

Quebec

(n = 821)

Yukon

(n = 0) Northwest

Territories

(n = 0)

Nunavut

(n = 0)

Newfoundland & 

Labrador

(n= 80)

New Brunswick

(n = 95)

Prince Edward 

Island

(n = 13)

Nova Scotia

(n = 105)
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What insights do we provide?
We organize responses to the ~50 variables in the 

survey into these primary groups:

US

▪ Renewable energy

▪ Online experience with 

electric or dual-fuel provider

▪ Technology

▪ Utility communications with 

electric or dual-fuel provider

▪ Utility programs

▪ Opinion of electric or dual-

fuel utility

▪ Heating and cooling systems

▪ Appliances and outdoor 

equipment

Canada

▪ Renewable energy

▪ Online experience

▪ Utility communications

• Opinion of electric or dual-

fuel utility

▪ Technology

▪ Utility programs

▪ Heating and equipment



© 2019 E Source | www.esource.com 13

How can you access the data?

Distributed 

Energy 

Resource 

Strategy

Service 

Members



© 2019 E Source | www.esource.com 14



© 2019 E Source | www.esource.com 15



© 2019 E Source | www.esource.com 16

Dashboard landing page
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Anatomy of the question view
Subject

Data year

Sample size

Send data to 

a coworker

Notes
Results

Legend

Download 

Excel, PDF
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Within a half hour, you’ll ...

Understand the breadth and depth of 

E Source’s DER-related residential survey data

Learn how to filter the data in ways that are 

relevant to your work

Take a pop quiz

Receive takeaways and next steps

Get your questions answered
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Dashboard landing page
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Anatomy of the filter view (Canada)

Access filter view

Filter by year

Filter by 

province

Filter by 

utility

Filter by 15 

demographic 

lenses
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Anatomy of the filter view (US)

Access filter view

Filter by year

Filter by 

region

Filter by 

utility

Filter by 20 

demographic 

lenses

Filter by 

state
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How can filtering the data provide value?

You can:

▪ Build a broader and deeper understanding of the people you serve—

their perception of your DER service, their energy-use patterns and 

trends, and their program preferences

▪ Uncover the demographic nuances of this data

▪ Benchmark your customer program satisfaction, trends, and other 

metrics against other utilities
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Topical insights
Opinion of renewable energy

Please indicate the extent to which you agree or disagree with the 

following statement: [Energy generated from renewable energy 

resources (solar, wind) can replace the use of fossil fuels (oil, coal).]

Ask E Source

38% of US respondents strongly agree that 

renewable energy resources can replace fossil 

fuels compared to 32% of Canadian respondents 
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Topical insights
Preferred method for utility new-product 
communications (US)

Ask E Source

Which ways would you prefer your electricity provider contact 

you regarding new products/services? (Select all that apply)
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Topical insights
Preferred method for utility new-product 
communications (Canada)

Ask E Source

Which ways would you prefer your energy provider contact 

you regarding new products/services? (Select all that apply)
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Within a half hour, you’ll ...

Understand the breadth and depth of 

E Source’s DER-related residential survey data

Learn how to filter the data in ways that are 

relevant to your work

Take a pop quiz

Receive takeaways and next steps

Get your questions answered
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How the pop quiz works

▪ Three multiple-choice questions 

▪ Chat your answer to the group

▪ Keep track of how many you get correct

▪ If you get 3 out of 3 correct, your utility will win one free 

custom data request from E Source!
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Question 1: Renewables

Which US state or Canadian province from the four options 

below has the highest percentage of respondents who strongly 

agree that their utility should source more renewable energy?

How much do you personally agree or disagree with the following statement 

about your electricity provider for your primary residence? [Should source 

more renewable energy]

a) California

b) Florida

c) British Columbia

d) Québec
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Answer: d) Québec

44% of Québec 

respondents 

answered with a 9 

or 10—that’s 8 

points higher than 

the Canadian 

national average

43% of Florida 

respondents answered 

with a 9 or 10—that’s 6 

points higher than the 

US national average
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Question 2: Support of solar

Which US state or Canadian province from the four options 

below has the highest percentage of customers reporting 

agreement with the following statement?

My energy provider supports the use of solar energy by its customers.

a) Arizona

b) North Carolina

c) Québec

d) Ontario
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Answer: a) Arizona

14% of Québec respondents 

rated their utility a 9 or 10—

that’s 2 points higher than the 

national average

27% of Arizona respondents rated 

their utility a 9 or 10—that’s 5 points 

higher than the national average
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Question 3: Innovation

Which utility had a higher percentage of respondents who 

rated their utility as innovative?

a) PacifiCorp

b) Consumers Energy

c) Hydro-Québec

d) Toronto Hydro
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Answer: b) Consumers Energy
32% of Consumers Energy 

respondents rated their utility with 

a 9 or 10—that’s 4 points higher 

than the US national average

22% of Hydro-Québec 

respondents rated their 

utility a 9 or 10—that’s 

3 points higher than the 

national average
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If you got 3 out of 3 correct ...

Email steven_day@esource.com to redeem your free 

custom data request!

mailto:steven_day@esource.com
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Within a half hour, you’ll ...

Understand the breadth and depth of 

E Source’s DER-related residential survey data

Learn how to filter the data in ways that are 

relevant to your work

Take a pop quiz

Receive takeaways and next steps

Get your questions answered
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Next steps

1. Create an account on www.esource.com. Our website will recognize 

your @utility email address and give you access to the research, 

data, and events your utility purchases from E Source.

http://www.esource.com
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Next steps

1. Create an account on www.esource.com. Our website will recognize 

your @utility email address and give you access to the research, 

data, and events your utility purchases from E Source.

2. Customize your content and stay up-to-date with alerts and 

newsletters. Alerts compile fresh content targeted to your interests in 

a weekly email. Newsletters provide a monthly roundup.

http://www.esource.com
https://www.esource.com/user
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Takeaways and next steps

1. Create an account on www.esource.com. Our website will recognize 

your @utility email address and give you access to the research, data, 

and events your utility purchases from E Source.

2. Customize your content and stay up-to-date with alerts and 

newsletters. Alerts compile fresh content targeted to your interests in a 

weekly email. Newsletters provide a monthly roundup.

3. Contact us to learn more about how the DER Insights Center (US), 

DER Insights Center (Canada), and the Distributed Energy Resource 

Strategy Service can advance your goals as an organization.

http://www.esource.com/
https://www.esource.com/user
https://www.esource.com/derinsights
https://www.esource.com/derinsights-canada
https://www.esource.com/distributed-energy-resource-strategy
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If you aced the pop quiz ...

Email steven_day@esource.com to redeem your free 

custom data request if you’re not a subscribing member of 

the Distributed Energy Resource Strategy Service.

If you’re a member, please feel free to submit unlimited

questions via the Ask E Source service at 

www.esource.com/questions!

mailto:steven_day@esource.com
http://www.esource.com/questions
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Within a half hour, you’ll ...

Understand the breadth and depth of 

E Source’s DER-related residential survey data

Learn how to filter the data in ways that are 

relevant to your work

Take a pop quiz

Receive takeaways and next steps

Get your questions answered
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Chat us your 

questions!
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Thank you and contact us to learn more!

Steve Day

Associate Analyst

Customer Energy Solutions, E Source 

303-345-9114    steven_day@esource.com

mailto:steven_day@esource.com



