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Today’s topics

Poll: How utilities are currently managing social media and COVID-19

Discussion 

Q&A

Wrap-up
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Utilities’ social 
media and 
COVID-19 
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Interactive poll instructions
How to use Poll Everywhere for today’s session
▪ On your laptop or mobile device, open your browser and visit 

PollEV.com/esource2 
— OR —

Text ESOURCE2 to 22333 
▪ Type or text your answer to the question on the screen
▪ Answers will appear as a word cloud
▪ Use dashes between words to keep the phrase together
▪ All answers will be anonymous
▪ You can submit more than one answer per question
▪ Please participate and be prepared to discuss your answers
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Types of utility social media posts
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Discussion and Q&A

Click the chat button 
on the bottom of the 
screen to submit your 
questions

Having technical issues? Email events@esource.com or call 1-800-ESOURCE 

If we missed your questions related to utilities, social media, 
and COVID-19, submit them now!
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Thank you! Questions?

Shelby Kuenzli
Analyst, Customer Engagement Solutions
E Source
303-345-9164
shelby_kuenzli@esource.com

You’re free to share this document in its entirety inside your company. If you’d like to quote or use our material outside of your business, 
please contact us at customer_service@esource.com or 1-800-ESOURCE (1-800-376-8723).

Have a question? Ask E Source!
Submit an inquiry: 

www.esource.com/question

mailto:shelby_kuenzli@esource.com
mailto:customer_service@esource.com
http://www.esource.com/question
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