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Interactive poll instructions
How to use Poll Everywhere for today’s session

= On your laptop or mobile device, open your browser and visit
PollEV.com/esource2

— OR —
Text ESOURCEZ2 to 22333

= Type or text your answer to the question on the screen

= Answers will appear as a word cloud

= Use dashes between words to keep the phrase together

= All answers will be anonymous

= You can submit more than one answer per question

= Please participate and be prepared to discuss your answers
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L3 When poll is active, respond at PollEv.com/esource2
! Text ESOURCE2 to 22333 once to join

What is the FUTURE DIRECTION for social media at your
utility?

community continue

focusedvisualuse
expand



CJ When poll is active, respond at PollEv.com/esourcepolls4
=1 Text ESOURCEPOLLS4 to 22333 once to join

What is the FUTURE DIRECTION for social media at your

utility?
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L3 When poll is active, respond at PollEv.com/esource2
! Text ESOURCE2 to 22333 once to join

What social media LESSONS have you learned in the last

year?

alignment
creative



CJ When poll is active, respond at PollEv.com/esourcepolls4
=1 Text ESOURCEPOLLS4 to 22333 once to join

What social media LESSONS have you learned in the

past year?

ways
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L3 When poll is active, respond at PollEv.com/esource2
! Text ESOURCE2 to 22333 once to join

What social media ACCOMPLISHMENTS from the past

year are you most proud of?

engagement
wpositive feedback

o friday livefacebook
Increase



CJ When poll is active, respond at PollEv.com/esourcepolls4
=1 Text ESOURCEPOLLS4 to 22333 once to join

What social media ACCOMPLISHMENTS from the past

year are you most proud of?

content channels E

creativity video strategy &

advocac -
increar?éghéogen ga ge m e n .wdeias
PONSE stomer-experience Storytelling simplify

reéSponsIveness sq.what-who-cares. channel
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2019 results



L3 When poll is active, respond at PollEv.com/esource2
! Text ESOURCE2 to 22333 once to join

What are the biggest GROWTH areas for social media at
your utility?

youttbe

linkedin



CJ When poll is active, respond at PollEv.com/esourcepolls4
=1 Text ESOURCEPOLLS4 to 22333 once to join

What are the biggest GROWTH areas for social media at

your utility?

evangelizing
socialization dedicated-social-team

un Strategy

customer-experience _ resources . consistency
customer-experience-social-team

language [imitedteamresources
engaging-smb

2019 results



Thank you! Questions?

Jessica Bailis

Senior Analyst, Customer Engagement Solutions
E Source

303-345-9159
jessica bailis@esource.com

Have a question? Ask E Source!
Submit an inquiry:
WWW.esource.com/question
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