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Industry in transition

The 
Sustainable 

Utility

Financial stability

Customer equity

Reliability and resiliency

Environmental responsibility



We understand utilities and municipalities because we’ve 
made them our business for more than 30 years. 

Research and Advisory
Using market research data, 
expert analysis, and industry 
experience to help utilities put 
their customers first and meet 

their business objectives

Data Science
Applying predictive data science 
to help electric and gas utilities 
make data-driven decisions that 

improve their bottom line and 
increase customer satisfaction 

Solution Services
Advancing business and 
technology solutions that 

strategically enhance operations 
for utilities



Equity in a Clean Energy 
Economy (ECEE) Collaborative
The ECEE Collaborative brings together 500+ stakeholders in 
order to give voice to many perspectives. An ongoing 
stream of research will facilitate discussion. 

 Analytical framework and systemic considerations

 Voice-of-the-customer surveys and research

 Case studies of innovation and best practices

 New utility program designs

 Regulatory issues and considerations

 Meta-analysis of policy positions
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Mission Statement

Bring together different 
stakeholders to create new 
approaches and tools that 

ensure equity in a clean 
energy economy for at-risk 

customers and communities
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Our Starting Point: Daily Realities for At-Risk 
Customers

Lack of time 
and resources

Landlord issues

Discrimination

Lack of 
transportation

Lack of access 
to computers 

and 
broadband Health 

concerns

Lack of  
savings

Unemployment 
Underemployment
Insufficient wages

Lack of 
access to 

credit

Food 
insecurity

Poor 
housing 

stock

Inadequate 
education
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Principles for Equity in a Clean Energy Economy

• Keeping the lights on and maintaining power quality

• Adapting grid for distributed generation and smart tech

• Providing greater resiliency for vulnerable communities 

Resilient

Affordable
• Lowering energy burden on at-risk customers

• Providing greater access to financing and consumer credit

• Evaluating clean energy investments on rates and rate design

Equitable 
• Improving universal access, including clean energy
• Ensuring inclusion in strategy/decisions (procedural equity)
• Ensuring fair division of costs and benefits (distributive equity)

Clean 
• Significantly reducing carbon emissions and other pollutants 
• Adapting to and mitigating negative climate change impacts
• Promoting sustainable approaches to serving at-risk customers

© 2022 DEFG, An E Source Company
8



National Workshop Objectives

The primary purpose of the national workshop is to move the discussion 
forward on what all of us can do to advance equity in our communities.  
Together, let’s advance our thinking on how to both invest in a clean energy 
economy while maintaining the principles of equity.  

Workshop objectives:
• Ask questions about the analysis presented.
• Hear different perspectives on equity.
• Meet other stakeholders in breakout sessions.
• Share your own observations, ideas and resources.
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National Workshop Day One Agenda
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National Workshop Day Two Agenda
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Day One Keynote 
Presentation
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GREGG KNIGHT SPEAKER SLIDE

• XXXX
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Keynote Speaker Day One-SLIDE
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Contacts

Jamie Wimberly
SVP, E Source

Jamie_wimberly@esource.com

DEFG, An E Source Company, is a 
customer insights and advisory firm 

in the utility space. Through 
collaborative research, data analysis 
and peer-to-peer networking, we help 

our clients achieve ways to better 
serve their customers.
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